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Understanding the workplace evolution

Early 20th Century

Mid 20th Century

Later 20th Century

Early 21st Century
Strict hierarchies 

No worker empowerment

More efficient 
working methods

Task-oriented 
autonomous working

Open plan offices 

Increased communications

Early electronics 

Computer technology 
introduced

Democratization 
of workplace

Collaborative working 

Portable communications

Flexitime

Hot desking

Energy efficient workplaces

Focus on productivity 
and performance

Employee empowerment –
desire for control and choice

Digital connectivity 
and collaboration

Promotion of health 
and wellbeing

Environmental 
awareness 



Today’s global office trends

• Demand for smart buildings and a move towards 
cognitive buildings

• Pressure for carbon neutral buildings

• Use of big data/analytics to improve workplace 
experience

• Strong focus on employee well-being, engagement 
and choice

• Desire for more adaptable workspaces from an 
increasingly diverse workforce

• A new generation of employees: millennials will make 
up around 50% of the workforce by 2020

• Increase in remote and flexible working

• Offices act as a marketing tool in the ‘war for talent’ 
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Where the money goes:
average office expenditure
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1%
for energy

90%
for employees

9%
for rent

WGBC - Health, Wellbeing & Productivity in Offices, September 2014 



Understanding the challenges 
of the modern office
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Average annual 
cost per desk(per 

FTE) 
in Dubai

of people take 15 
minutes to find available 

space to meet

of meeting rooms 
booked out are not being 

used 
at any one time

<50% $7,800 70% 20-50%
of space is 

utilized in many 
office buildings
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Reinventing the workspace: 
creating a great place to work

Optimize operations Enhance 
performance

Increase employee 
engagement and well-being



Smart and sustainable workplaces

Office



Interact Office
What is it?

Interact Office is software that – when combined with LED 
lighting and sensors from Philips and the Interact Office 
connected lighting system – can transform any office into a 
smart and sustainable workplace, making your building more 
efficient and supporting improved employee performance.

Insights from data collected allow you to understand how your 
office is used and make the most of its space. 

Use different light settings that facilitate collaboration, improve 
concentration and energize employees.
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Interact Office
Building intelligence with light
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With Interact Office enabled by 
connected LED lighting  you can 

• Minimize energy use

• Achieve operational 
excellence 

• Provide insights to help you 
optimize office space

• Improve productivity

• Improve employee 
engagement & well-being

We do this through:

Lighting 
management 

Lighting asset 
management

Energy 
optimization

Scene 
management

Space 
management

Indoor 
navigation

Bio-adaptive
lighting

Environmental
monitoring



Interact Office 
Wireless

• Plug&play connected wireless 
lighting system

• Remote management of entire 
building lighting

• Integrated daylight& occupancy 
sensors provide max. energy 
saving possible

• Remote monitoring/diagnostics 
for failures for corrective and 
more efficient maintenance

• Burning hours(lifetime) 
information for predictive 
maintenance

• Remote energy consumption 
overview per building or multi 
buildings(lighting only)

• Compare energy consumption 
between different connected 
buildings

Interact Office software

Philips Interact Ready lighting

Smart sensor

Wireless 
gateway

Building 
connectivity 

bridge

PowerBalance

Dashboard

SlimBlend

How the connected
lighting system 
comes together



Interact is open to integrate with other systems and applications

Our applications provide full end-user value, but:

• For a focused set of use cases

• With limited customization

APIs and SDKs provide options for customers that are looking to:

• Leverage our smart building app, but still integrate with their 
favored space management solution they already have for the 
rest of their building portfolio

• Want a fully customized smart building app

• Have specific, uncommon integration use cases
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Our value to customer wishes

Integration with HVAC Space management Indoor navigation
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Dubai's catalyst for innovation embraces 
connected lighting

Hamdan Bin Mohammed Smart University, Dubai, 
UAE

The solution

HBMSU installed 600 LuxSpace luminaires from Philips 
that use Interact Office Indoor navigation location 
services to work with an app they developed in 
combination with a 3rd party. This helps wayfinding in 
corridors, open areas like lift lobbies and the ground 
floor hall. Users can easily control light and temperature 
levels via a personal control app.
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“Being the first university in the 
world to have a smart lighting 

system from Interact will better 
equip us to deliver a highly 

personalized learning experience.”

Dr Mansoor Al Awar, Chancellor, Hamdan Bin 
Mohammed Smart University

Scene 
management

Lighting asset 
management

Indoor navigation

The first university in the world 
to have a smart lighting system

5-year managed services contract 
with a 60% energy savings 

commitment

550MWh/year energy saving 
currently achieved

Energy 
optimization



See how Interact enhances the user experience
Hamdan Bin Mohammed Smart University, Dubai, UAE

HBMSU Video38



Life in the cutting edge
The Edge, Amsterdam, the Netherlands

The vision

The Edge is an innovative, multi-tenant office building in the 
Zuidas business district in Amsterdam. The main design goal 
was to create an intuitive, comfortable, and productive 
environment for employees that could serve as inspiration 
for sustainable building designs around the world.

The solution

Working closely with a Dutch real-estate business and the 
lead tenant, Deloitte we delivered a connected lighting 
system using cutting-edge IoT technologies. This enables 
data collection and insight over customized software 
applications, which continues to enhance the flexibility of 
the open-plan office. Since moving to the Edge, Deloitte 
have seen a fourfold increase in applications for job 
vacancies.
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“Innovation is our highest priority 
and we want to raise the bar in 

terms of data analysis, delivering 
new insight into the use of the 

office space. It shows how we can 
reduce CO2 emissions from 
buildings and create a more 

sustainable world.”

Eric Ubels, former CIO, Deloitte

Awarded BREEAM Outstanding 
green building certification

Lowered annual cost of space 
per employee by over €1,800 

compared to their original offices 

6,500 connected LED 
luminaires and 3,000 

sensors over 40,000 m2

Scene 
management

Lighting asset 
management

Energy 
optimization
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Contact Us

Fatih Simsek
Commercial Leader, 
Value Added Partner Channel Business
fatih.simsek@signify.com

https://www.interact-lighting.com/global/what-
is-possible/interact-office
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